
How tto ccontact uus:

If yyou hhave 
any qquestions aabout 

the ccomplaints pprocess, 

please ccall 

Investigations && HHearings 
at tthe CCollege.

Tel: ((416) 9961-88800
Toll ffree iin OOntario: 

1 8888-5534-22222
Fax: ((416) 9961-88822

or yyou ccan ssend aa lletter tto:

The RRegistrar
c/o IInvestigations && HHearings 

121 BBloor SStreet EEast
6th Floor

Toronto, OON   MM4W 33M5

The Decision
The CCollege wwill ssend yyou aand tthe mmember
a ccopy oof tthe IInvestigation CCommittee’s
written ddecision bby mmail.

Confidentiality
The CCollege ddoes nnot ccomment oon ccom-
plaints oor iinvestigations uunless tthey aare
referred ffor aa ppublic hhearing. TThe CCollege
does tthis tto pprotect aa ccomplainant, aa 
member iin qquestion aand tto aavoid ppossible
prejudice tto tthe pprocess.

121 Bloor Street East, 6th Floor, Toronto, ON  M4W 3M5
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Steps

to

Take

If yyou hhave 

a cconcern 

about 

a tteacher

Suggested Dos and Don’ts
to hhelp yyou tthrough tthis pprocess::

DO - call tthe IInvestigation aand HHearings
Department tto llearn mmore aabout tthe ccom-
plaints iinvestigation pprocess.

DO - try aand pprovide aas mmuch ddetail aas
possible ((this ccould bbe vvital tto rresolving yyour
concerns).

DON’T - confront tthe mmember aafter
you hhave ffiled aa ccomplaint. WWe sstrongly
advise tthat nno ccontact bbe mmade wwith tthat
person uunless iit hhas bbeen aarranged tthrough
the pprincipal oof tthe sschool wwhere tthe 
member wworks oor aa ssuperintendent aat tthe
school bboard. YYour cconcerns wwill bbe
addressed dduring tthe ccourse oof tthe 
investigation.



The Public
Interest

Under tthe Ontario CCollege oof TTeachers AAct,
the CCollege iinvestigates ccomplaints aagainst 
members oof tthe CCollege. TThe ccomplaint mmust
relate tto aalleged pprofessional mmisconduct, 
incompetence oor iincapacity.

Students, ttheir pparents aand mmembers oof tthe
profession aall bbenefit ffrom aa mmore ppublicly
accountable pprofession.

In aaddition tto tteachers, mmembers oof tthe ppublic
sit oon tthe CCouncil aand aall tthe ccommittees oof tthe
College. TTogether, tthe eelected mmembers aand
public aappointees wwork tto ddevelop sstandards ffor
teachers aand tto aaccredit oongoing pprofessional
learning programs, as well as participate in 
disciplinary hhearings.

The CCollege kknows tthat mmany cconcerns ccan bbe
resolved aat tthe llevel oof tthe sschool oor bboard. IIf yyou
have cconcerns aabout aa tteacher yyou sshould sspeak
with tthe tteacher, iif aappropriate, oor ggo tto tthe
p r i n c i p a l of tthe sschool aand ddiscuss yyour
concerns. YYou mmay wwish tto ccontact yyour sschool
board aand sspeak tto tthe ssuperintendent wwho hhas
responsibility ffor tthe pparticular sschool wwhere tthe
teacher wworks.

In ccertain ccircumstances, CCollege sstaff mmay bbe
able tto aassist yyou iin rresolving tthe mmatter. IIf nnot,
you mmay ffile aa fformal ccomplaint wwith tthe CCollege.

The 
Process

The OOntario CCollege oof TTeachers AAct, rregulations
and bby llaws set oout aa sspecific pprocess ffor ffiling
and iinvestigating ccomplaints: 

· the ccomplaint tto tthe CCollege mmust bbe iin wwriting
· you mmust sstate yyour nname, aaddress aand 

telephone nnumber
· you mmust pprovide tthe nname oof tthe mmember aand 

information aabout tthe nnature oof tthe aallegation
· the CCollege wwill tthen nnotify tthe mmember aand 

tell hhim oor hher aabout yyour cconcerns 
· the mmember wwill hhave tthe oopportunity tto 

respond tto tthe ccomplaint
· after tthe CCollege rreceives tthe mmember's 

response, iit wwill bbe sshared wwith yyou
· both yyou aand tthe mmember wwill bbe aasked ffor 

details aabout tthe iincident, aand nnames aand 
addresses oof aany wwitness oor aanyone wwho mmay 
have mmore iinformation aabout tthe ccomplaint 
(for eexample, sstudents, pparents, pprincipals oor 
other tteaching sstaff)

· the CCollege iinvestigator mmay ccontact tthese 
people to oobtain rrelevant iinformation.

The
Investigation

Committee 
The IInvestigation CCommittee wwill cconsider 
relevant iinformation ccollected dduring tthe 
investigation. NNeither yyou nnor tthe mmember
will bbe ppresent ffor tthis rreview.

The IInvestigation CCommittee mmay:
· dismiss tthe ccomplaint.
· suggest vvoluntary ddispute rresolution
· caution tthe mmember iin wwriting oor iin pperson ((if 

issues nneed tto bbe aaddressed bbut ddo nnot wwarrant 
discipline) 

· take oother aaction wwhich tthe CCommittee vviews 
to bbe aappropriate iin tthe ccircumstances

· refer tthe mmatter iin wwhole oor iin ppart tto tthe 
Discipline CCommittee ffor aa hhearing, iif tthe 
information ssuggests pprofessional mmisconduct 
or iincompetence
refer tthe mmatter tto tthe FFitness tto PPractise 
Committee ffor aa hhearing iif tthe CCommittee hhas 
concerns tthat tthere mmay bbe hhealth-rrelated 
issues wwhich mmay aaffect oon tthe mmember’s
ability tto tteach.
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